
 
 
 
 
 
 
 
 
 
 

Issues 12 Aug 2020 V2 

1 

 
 
 
 
 
 
 
 
 
 
 

SafeSys Workflow updates for 2020/2019 
 

Recent System Reviews 

Recent SafeSys system reviews have identified workflow errors that stalled and required action by 
system administrators. 

This occurred with multiple documents in 2019 and 2020, and the decision to restart the process 
was made. 

Users in SafeSys may receive approvals that indicate they have come from 
‘svcSP13SafeSysWF’. This is the system’s name and not a person the user may know. 

The IT team looking into the issue has actioned the workflows and approvers are now receiving 
these documents for approval.  

The approval history can be always be checked using the Version History of a document; see 
document example below. 
 

Refer to your local WHS contact located here or send your questions to the UNSW Safety email 
safety@unsw.edu.au 
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